
Keeping  
Landowners Safe 

and Informed

Public awareness information for landowners and 

area residents related to Crescent Point’s south-

east Saskatchewan operations.

• Concerns / Problems

• Emergency notification

• Shelter in Place Procedures

• Evacuation Procedures

24 Hour Emergency Number

1-888-799-0043

QUESTIONS, COMPLAINTS,  
CONCERNS?

Call Crescent Point at our 
24-Hour Emergency Number: 

1-888-799-0043
When asked, tell the operator you  

are closest to Weyburn

Sorry we missed you.

We stopped by at                  am   pm

on                                                          

CRESCENT POINT ENERGY CORP. 
PUBLIC AWARENESS

Why is Crescent Point  
contacting you?
Crescent Point Energy operates wells, pipelines 

and associated facilities in your area. Crescent 

Point is proactively conducting public awareness 

with landowners and residents near our wells, 

pipelines and facilities.

We want to maintain good lines of communication 

with you because you need to know what we are 

doing and you need to know what to do and who 

to contact if you have an odour complaint, con-

cern, question, or if you suspect a problem.

We ask that you review the attached information 

and keep the brochure available for reference.

About Crescent Point
Crescent Point Energy Corp. (Crescent Point) is a con-

ventional oil and gas producer. But we are anything but 

conventional. We are dynamic, disciplined and driven 

by results. We have high-quality light and medium oil 

and natural gas assets across western Canada and the 

United States.

Crescent Point recognizes the importance of establish- 

ing and maintaining positive relationships with our 

community neighbors. It is Crescent Point’s intention  

to meet or exceed all regulatory requirements related  

to the ongoing operation of our wells, pipelines and 

associated facilities.

For more information, please visit  

www.crescentpointenergy.com 

Crude Oil Operations

Our crude oil infrastructure includes gathering pipeline 

systems and numerous crude oil facilities.

Our existing infrastructure is designed to support our 

gathering and marketing activities. These activities include:

•  Producing crude oil from the well head and trans-

porting the oil via pipeline interconnects to our 

facilities or when necessary, via assets owned by 

third party parties, including pipelines; and

•  Marketing crude oil to refiners or other resellers, 

either via third party pipelines or via rail. 

Potential Health Effects from Crude Oil Exposure

EYES: Moderate to severe irritation.  

SKIN: Slight to moderate irritation.  

INGESTION: Ingestion may cause gastrointestinal 

disturbances, such as irritation, nausea, vomiting  

and diarrhea and central nervous system effects.  

INHALATION: Vapours may cause nose and throat 

irritation, anesthetic effects and central nervous 

system (CNS) depression.

WHAT IS HYDROGEN SULPHIDE (H2S)?

H2S gas, or sour gas, is naturally occurring, colour-

less, flammable, highly toxic and slightly heavier than 

air. At very low concentrations it has an offensive 

odour, like rotten eggs, but at higher concentrations 

and with prolonged exposure it deadens the sense of 

smell. Concentrations of H2S are generally measured 

in parts per million (ppm). It affects people differently 

depending on concentration and length of exposure.

Potential Health Effects from H2S Exposure

EYES: Moderate eye irritation.  

NOSE, THROAT: Severe irritation.  

LUNGS: Severe lung irritation, excitement, head-

ache, dizziness, sudden collapse, unconsciousness 

and death within a few hours.

RESPIRATORY SYSTEM: Respiratory paralysis, 

irregular heartbeat, collapse and death without 

immediate rescue.

WHAT IS SULPHUR DIOXIDE (SO2)?

Sulphur Dioxide (SO2) is the product of the burning 

of sulphur or H2S. At normal temperature and 

pressure it is a colourless gas with a choking odour. 

Under pressure, SO2 is a non-flammable, toxic, and 

corrosive liquid that may cause chemical burns.

Potential Health Effects from SO2 Exposure

EYES / SKIN: Can cause burns  

INGESTION: Unlikely route of exposure.  

INHALATION: Can cause respiratory tract burns. 

Exposure to higher concentrations may irritate eyes, 

nose, throat, and sinuses with choking and coughing. 

Exposures of 400-500 ppm are immediately 

life-threatening.

 

WHAT IS CRUDE OIL?

Crude oil is a mixture of naturally occurring paraffins; 

napthenes; aromatic hydrocarbons and small 

amounts of sulphur and nitrogen compounds. The 

composition and properties will vary significantly 

according to the source of the crude. Crude oil with 

sulphur content greater than 0.5 weight percent  

is considered sour. This product is a commingled 

stream from multiple petroleum facilities. 



Environment, Health & Safety
Crescent Point’s operations are subject to stringent 

federal, provincial and local laws and regulations govern- 

ing the discharge of materials into the environment or 

otherwise related to protecting the environment.

The health and safety of employees, contractors, visitors 

and the public, as well as the protection of the environ-

ment, is of the utmost importance to Crescent Point. 

We strive to conduct our operations in a manner that 

will minimize both adverse effects and consequences  

of emergency situations by:

•  Complying with government regulations and  

standards;

•  Conducting operations consistent with industry 

codes, practices and guidelines;

•  Ensuring prompt, effective response and repair to 

emergency situations and environmental incidents;

•  Providing training to employees and contractors 

to ensure compliance with company safety and 

environmental rules and monitoring activities;

•  Promoting the aspects of careful planning, good 

judgement, implementation of the company’s  

procedures and monitoring activities;

•  Communicating openly with members of the public 

regarding our activities; and

•  Amending Crescent Point’s policies and procedures 

as may be required from time to time.

Monitoring Operations
Crescent Point’s Weyburn and Carlyle offices are the 

hub of operations for all of the company’s southeast 

Saskatchewan crude oil assets, and a key part of its 

environmental protection program.

The Weyburn and Carlyle offices play an important role 

in preventing well, pipeline and facility damage, leaks 

and spills, as well as responding to any emergency.

Crescent Point has established written emergency pro-

cedures for a variety of emergency situations that could 

potentially occur.  Accurate procedures allow for a rapid, 

organized and safe response to an emergency. We 

believe that written emergency procedures are only ef-

fective if implemented and executed properly. Crescent 

Point conducts frequent mock emergency response drill 

to practice emergency preparedness in order to keep 

our employees’ response skills fresh and to familiarize 

local fire and police departments with our facilities and 

emergency response procedures and capabilities.

Your Safety is Our Priority
We will treat your concerns with the same priority  

as an emergency. If you have a concern or have 

questions for us:

Please call Crescent Point’s 24-hour emergency number 

(1-888-799-0043).  When you reach our 24-Hour 

Emergency Number, let the operator know you are closest 

to Weyburn.  The proper people will then be dispatched 

to handle the call, as per how our emergency dispatch 

call out system is organized. 

While the chance of an uncontrolled spill or problem is 

remote, the Crescent Point Emergency Response Plan 

(ERP) for this area is in place to ensure your safety.  If a 

leak should occur, emergency crews will take immediate 

steps to minimize the risk to the public and environ- 

ment.  In the event of an emergency, Crescent Point  

will be working with government agencies and other 

local authorities.

As a result of your quick action, the Crescent Point ERP 

will be activated.  Additional emergency response 

personnel will be notified and dispatched to the area to 

safely manage the emergency. 

Notification
If you are contacted by Crescent Point to advise you of 

an emergency situation, the caller will:

• Identify him/herself by name.

•  State that he/she is a Crescent Point representative.

• Describe the problem and what is being done.

•  Give you instructions to protect your safety (shelter 

/evacuation).

• Verify the information you have provided.

• Address any concerns which you may have.

•  Provide a telephone number which you can call  

to get additional information.

Shelter-in-Place Procedures
If you are advised to stay sheltered, do not leave your 

house or attempt to start any vehicles until a Crescent 

Point representative advises you that it is safe to do so. 

The following steps should be taken if “Shelter-In-Place” 

procedures have been implemented:

• Immediately gather everyone indoors and stay there.

•  Close and lock all windows and outside doors, if 

possible, tape any gaps around exterior door frames.

•  Extinguish indoor wood burning fires and close flue 

dampers if possible.

• Turn off anything that circulates air, such as:

   Furnaces   Built-in Vacuum Systems

   Gas Stoves   Kitchen Fans

   Clothes Dryers   Air Conditioning

   Bathroom Fans   Gas Fireplaces

   Ventilators

• Leave all inside doors open.

• Wait in an interior room upstairs for further instruction.

•  Avoid using the telephone, except for emergencies, 

so that you can be contacted by Crescent Point 

emergency response personnel.

•  Call the company if you are experiencing symptoms, 

smelling odours, or have contacted government 

agencies (so the response can be coordinated).

•  Stay tuned to local radio and television for possible 

information updates.

•  Even if you see people outside, do not leave until 

told to do so.

•  If you are unable to follow these instructions, please 

notify Crescent Point emergency response personnel.

After the hazardous substance has passed through  

the area you will receive an “all-clear” message from 

Crescent Point emergency response personnel. 

You may also receive, if required, instructions to:

•  Ventilate your building by opening all windows and 

doors; turn on fans and turn up thermostats.  During 

this time the air outside may be fresher.

Evacuation Procedures
If it is necessary to evacuate, you will be contacted by 

telephone immediately. If there is no answer to our calls, 

we will proceed to your residence to inform you of the 

situation. The following steps should be taken if evacua-

tion procedures have been implemented:

• Gather all residents and bring any medicines required.

• Lock all windows and doors.

•  Turn down thermostat and shut off any air exchange 

fans to outside.

•  Crescent Point response staff will direct you to a 

suitable local reception centre. 

•  Drive safely on the route provided and proceed 

directly to the reception centre and check in with 

the representative.

• Wait for further instruction.

24 Hour Emergency Number

1-888-799-0043


